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P R O F E S S I O N A L  S U M M A R Y  

DevOps-focused cloud engineer with hands-on experience in AWS infrastructure provisioning, CI/CD pipeline 
implementation, Linux administration, and cloud security. Trained through an intensive 12-month cloud engineering 
diploma (AltSchool Africa) and a dedicated DevOps engineering programme (TS Academy), with practical AWS project 
delivery across EC2, S3, Route 53, IAM, CloudWatch, CloudFront, and Lambda. Brings additional enterprise grounding from 
3+ years in a data-driven, process-critical banking environment — including incident triage, monitoring dashboards, and 
structured escalation workflows. Eager to contribute to platform reliability, infrastructure automation, and deployment 
efficiency in a DevOps team. 

T E C H N I C A L  S K I L L S  

CI/CD & DevOps Pipeline design & implementation, DevOps Engineering (TS Academy), continuous 
integration & deployment 

IaC & Automation Terraform (basic), AWS CLI, Bash scripting, infrastructure provisioning on AWS 

Cloud — AWS EC2, S3, Route 53, IAM, CloudWatch, Lambda, CloudFront, Certificate Manager, Auto 
Scaling 

Containers & Deploy Serverless architecture, deployment models, Docker fundamentals 

Monitoring & Ops CloudWatch alerts & dashboards, incident response, log analysis, uptime tracking 

Security IAM policies, HTTPS/TLS, Domain Security, Ethical Hacking fundamentals (CEH Entry 
Level) 

OS & Tooling Linux (Ubuntu) — admin, CLI, scripting; Windows; Git & GitHub; Jira 

Web & Integration HTML, CSS, JavaScript (basic), API Integration, DNS Configuration 

P R O J E C T S  

AWS Resource Monitoring Dashboard  [ CloudWatch · EC2 · S3 · Alerting ] 

▸ Provisioned CloudWatch monitoring across EC2 and S3 resources; configured metric alarms, automated notifications, 
and built custom usage dashboards — demonstrating core observability and ops skills. 

▸ Defined alerting thresholds for CPU, storage, and request metrics to enable proactive incident response. 

Securing Custom Domains on AWS  [ Route 53 · ACM · CloudFront · HTTPS ] 

▸ Configured DNS routing with Amazon Route 53 and enforced HTTPS using AWS Certificate Manager and CloudFront 
— applying real-world cloud security and CDN deployment practices. 

▸ Deployed a static website with fully secured public endpoints, managing certificate provisioning end-to-end. 

Cloud Portfolio Website  [ S3 · Route 53 · HTTPS ] — In Progress 

▸ Building and hosting a personal portfolio on S3 with custom domain configuration via Route 53 and HTTPS 
enforcement — reinforcing IaC and cloud hosting workflows. 

P R O F E S S I O N A L  E X P E R I E N C E  

Customer Service Agent & Fraud Analyst  ·  United Bank for Africa (UBA) 2022 – 2025 

▸ Operated real-time monitoring platforms (NICE Actimize AML, FICO Falcon, SAS Fraud Management) in a high-volume, 
always-on environment — building familiarity with alert triage, incident escalation, and system observability practices 
directly transferable to DevOps operations. 



▸ Designed and followed structured triage workflows to reduce false-positive escalations, demonstrating process 
discipline and systems thinking under production-like pressure. 

▸ Compiled findings into structured management reports, providing data-driven visibility into emerging patterns — 
analogous to ops reporting and post-incident documentation. 

▸ Coordinated cross-team resolutions for 100+ daily interactions, maintaining SLA-equivalent satisfaction standards 
across concurrent workstreams. 

Customer Care Specialist  ·  Trivation Technology Global Limited 2021 – 2022 

▸ Managed multi-channel operations and tracked issues from receipt to closure using structured documentation 
practices consistent with incident management workflows. 

▸ Coordinated product updates and communications across business teams, demonstrating cross-functional 
stakeholder management. 

Quality Control Officer  ·  Nigeria Bottling Company – Ikeja Plant 2015 

▸ Conducted systematic quality assessments against defined specifications, maintaining detailed audit trails — a 
mindset directly applicable to release validation and deployment checklists. 

C E R T I F I C A T I O N S  &  T R A I N I N G  

DevOps Engineering  ·  TS Academy 

AWS Certified Developer Associate  ·  Amazon Web Services 

AWS Certified Solutions Architect  ·  Amazon Web Services 

AWS Certified Cloud Practitioner  ·  Amazon Web Services 

Certified Ethical Hacker – Entry Level  ·  Cisco Networking Academy, 2024 

Diploma in Cloud Engineering – AltSchool Africa  ·  12 Months 

▸ Core curriculum: AWS & GCP infrastructure, cloud migration, CI/CD pipelines, DevOps principles, containers, 
serverless deployment, cloud security & compliance, scalable architecture design. 

CloudSec Bootcamp – Cloud Security & AWS Infrastructure  ·  12 Weeks 

▸ IAM policies, cloud monitoring, HTTPS/SSL deployment, incident response, and hands-on AWS labs. 

E D U C A T I O N  

HND Microbiology  ·  Federal Polytechnic Ilaro, Ogun State 2019 

ND Science Laboratory Technology  ·  Kwara State Polytechnic, Ilorin 2015 

SSCE  ·  Lord's Garden Comprehensive College 2010 

A D D I T I O N A L  

Soft Skills:  Analytical Thinking  ·  Cross-functional Collaboration  ·  Incident Documentation  ·  Continuous Learning 

Community:  Active in local women-in-tech communities; tech evangelist, mentor for beginners, and regular contributor on 
LinkedIn. 


